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	Catalog

Description
	This is the Capstone course for the Graduate Certificate in Decision Support Systems. This course will require the student to demonstrate her ability to create Enterprise Resource Planning (ERP) and decision support solutions for specific business requirements in an evolving scenario. Each week the student will develop a project proposal utilizing the skills learned in this certificate program that meets a specified business need or initiative.

	Prerequisites
	Basic knowledge of computer and information technology and completion of CSIS 5420 - Data Mining.

	Course Level Learning Outcomes
	After successfully completing CSIS 5600 - Decision Support Systems students should be able to:

· Develop a decision support system that can automatically reorder items needed to restock a store. 

· Modify a push-feed inventory restocking system to be able to adjust the restocking order based on changes in demand. 

· Modify a push-feed inventory restocking system to be able to manage the restocking process at a regional resupply warehouse based on changes in demand. 

· Design a data warehouse to track & analyze the business processes. 

· Analyze and classify customer purchase patterns by stratified by business unit groupings and product measures. 

· Develop a system to track data in support of a marketing campaign. 

· Develop a plan to target and track data in support of this marketing campaign. 

· Classify existing company products into product-type classes. 

· Assign a new product into existing product-type classes. 

· Modify a retail store resupply system so that a new product can be shipped to stores based on the resupply patterns for its assigned product-type class. 

· Modify an existing retail store resupply system to manage the shipping of seasonal products to retail stores. 

	Materials
	Textbook
There is no required textbook for this course. The textbooks and support materials from the other courses in this program (CSIS 5300, CSIS 5310, CSIS 5400, CSIS 5410, and CSIS 5420) are used as reference material in this course.

	Grading
	Grading Policy
Assignments

70%

Chapter discussion & participation
Remember quality & quantity matter.

30%

Grade Scale: 

A

93 - 100%

A-

90 - 92 %

B+

87 - 89 %

B

83 - 86 %

B-

80 - 82 %

C

70 - 79 %

F

below 70 %

   

	Activities
	Online Participation Requirement
· Students will be expected to participate on-line three or more times per week, and will be graded on their consistent on-line participation. On-line participation counts for 30% of a student's final grade. 

Furthermore, it is the both quality (ideas and insights) and the quantity (number of postings) of your postings that determine your grade. Discussion areas will remain open for the entire week for you to return and refer to. However, there will be new questions for discussion each week. Do not wait until the last minute to get into the discussion; check in several times a week. 

· Keep in mind the following for getting the most out of our discussions: 

· Ask questions of others 

· Respond to others' questions and comments 

· When responding, identify the person and topic to which you are responding 

· Submit comments that demonstrate insights about the topic or link it other areas of our class discussion and learning 

· Share insights gained through your experiences and other course work 

Assignment Submission

You are required to submit all assignments in a timely manner via WebCT Assignments area. WebCT will stamp your submission date/time automatically. Please be aware that all assignments in this course use Central Time. 

If you encounter technical problems in WebCT submission, please contact the 

Webster University Help Desk, Phone: 314-968-5995, Toll-free: 1-866-435-7270 (toll-free to US residents only),

Via e-mail at support@webster.edu
Online ticket: http://triton.webster.edu/workorder/new.htm

In the event of technical problems it is a good idea to contact your instructor right away and submit your assignments to your instructor's secondary e-mail account if necessary. Your instructor's secondary e-mail address can be found in "instructor introduction" section.

Assignments
There will be nine assignments during the course. These assignments are designed to assess your competency in the skills of this certificate program. The assignments represent 70% of the grade for the course. The weighting on the assignments reflects their purpose as an overall assessment tool.

All assignments will be formal project proposal reports. This will allow you to clearly communicate your understanding of the course material. Please use Microsoft Word to answer the assignments and then submit your document using the WebCT upload process.

There are no exams for this course. 

Virtual Office Hour - Online Chat
Chat may be used for holding virtual office hours. If you are interested in this feature please let the instructor know in advance. For example instructors may schedule chat sessions the week before midterm and final exams to answer questions you may have for the course. The date and time for chatting will be posted in Discussions area.

	Policy Statements:

University Policies
	(The following verbiage regarding university policies must be inserted into your syllabus.)

University policies are provided in the current course catalog and course schedules.   They are also available on the university website. This class is governed by the university’s published policies. The following policies are of particular interest: 
Academic Honesty

The university is committed to high standards of academic honesty. Students will be held responsible for violations of these standards. Please refer to the university’s academic honesty policies for a definition of academic dishonesty and potential disciplinary actions associated with it. 

Drops and Withdrawals

Please be aware that, should you choose to drop or withdraw from this course, the date on which you notify the university of your decision will determine the amount of tuition refund you receive. Please refer to the university policies on drops and withdrawals (published elsewhere) to find out what the deadlines are for dropping a course with a full refund and for withdrawing from a course with a partial refund.
Special Services   

If you have registered as a student with a documented disability and are entitled to classroom or testing accommodations, please inform the instructor at the beginning of the course of the accommodations you will require in this class so that these can be provided. 
Disturbances

Since every student is entitled to full participation in class without interruption, disruption of class by inconsiderate behavior is not acceptable. Students are expected to treat the instructor and other students with dignity and respect, especially in cases where a diversity of opinion arises. Students who engage in disruptive behavior are subject to disciplinary action, including removal from the course

	Course Policies
	Accommodations
If you have a disability that may have some impact on your work in this class and for which you may require accommodations, please contact me or the Director of the Academic Resource Center, so that such accommodations may be arranged. 

Policy Statements
· All work is due before the beginning of the next week's class session and becomes the property of the department. Any work turned after that will be considered late and the grade will be reduced by 10 percent. 

· For graduate courses, the last day to drop the course with a full refund is Friday of Week 2. 

· For graduate courses, the last day to withdraw from the course, without a refund, is Friday of Week 6. 

· Avoiding plagiarism. Any student caught cheating or committing plagiarism might fail the class and be subject to further disciplinary action. Always restate ideas in your own style and give credit to your sources. Click this link for help on paraphrasing. 

· This syllabus may be revised at the discretion of the instructor without the prior notification or consent of the student. 

This syllabus is subject to change

	Weekly Schedule
	Week 1

Topics: (Decision Support Task) Develop a project proposal for a system that can automatically (without store manager intervention) notify the regional resupply warehouse with a listing of items needed by an individual retail store for a resupply delivery.
Week 2

Topics: (Decision Support Task) Modify the push-feed inventory restocking system from Week 1 to be able to adjust the restocking order based on changes in demand.
Week 3

Topics: (Decision Support Task) Modify the push-feed inventory restocking system we developed in Week 2 to be able to manage the restocking process at the regional resupply warehouses based on changes in demand.
Week 4

Topics: (Data Warehouse Task) Design a data warehouse to track & analyze the business processes.
Week 5

Topics: (Data Mining Task) Analyze and classify customer purchase patterns by store, region, store type (urban or rural), and product.
Week 6

Topics: (Data Mining Task) Develop a system to track data in support of a marketing campaign (coupon, reduced price, BOGO [buy-one-get-one free], etc.) You may choose an initial type of campaign to test this plan with but the resulting process should support many types of campaigns.
Week 7

Topics: (Data Mining Task) Starting with a specific marketing objective (your choice), develop a plan to target and track data in support of this marketing campaign (coupon, reduced price, BOGO, etc.)
Week 8

Topics: (Data Mining Task) This task involves three steps: 

· Classify existing company products into product-type classes.

· Assign a new product into these existing product-type classes.

· Modify the retail store resupply system so that a new product can be shipped to stores based on the resupply patterns for its product-type class.

Week 9

Topics: (Data Mining Task) Modify the existing retail store resupply system to manage the shipping of seasonal products to our retail stores.


	Additional Information
	None
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